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Quality in the environment 

Green Tourism  
for London 
 
“Green Tourism for London will allow  
visitors to choose the greenest possible  
options during their stay.” 
Mayor of London Ken Livingstone 

Hotels, guesthouses, attractions and 
event venues in London, are being   
invited to have their green credentials 
tested by Green Business UK Ltd 
through a pilot scheme that has been 
enthusiastically endorsed by London 
Mayor, Ken Livingstone. 

The London Development Agency are 
supporting the scheme “Green Tourism 
for London” which is based on the    
National Green Tourism Business 
Scheme that has been adapted to reflect 
London businesses and strategies.   
Hotels will be graded according to their 
environmental practices and policies. 
Each establishment signing up to be 
graded against 150 separate ‘measures 
of sustainability’. These will rate how 
efficiently the hotel uses water, energy 
and gets rid of its waste, and also how 
environmentally friendly their purchasing 
procedures are. 

The scheme has been launched       
following research by the LDA which 
found that 31% of individuals consider 
green issues when planning their      
holidays. That’s already almost one in 
three people and that percentage is  
expected to rise significantly in the next 
few years as more adopt the green 
agenda.  Corporations that extensively 
use hotel accommodation are also   
expected to push green issues towards 
the top of their list when considering 
where to book a stay for their employees 
and managers.  

NEW’s STORIES 
(see inside for full stories) 

 

NEW CRITERIA   
Green Tourism Version IV will be 
launched in the Spring of 2008.        
Simplified, up-dated and more straight 
forward the latest version of the Criteria 
will make it easier for businesses to  
understand how to reduce the           
environmental impact of their business 
and achieve a green grading 

NEW WEBSITE  
New look, improved and upgraded 
Green Tourism website now on-line, 
with live News Feed with all the latest 
on Green Tourism 

NEW ZEALAND  
The development of Qualmark’s       
sustainable tourism initiative is gaining 
momentum with technical advice from 
Green Tourism Business Scheme 

NEW FOREST  
Top Eco-Friendly destination gains 3 
Responsible Tourism Awards at the first 
ever World Responsible Tourism Day 

NEW OFFERS  
Special offers and discounts for GTBS 
Members (See Back Page) 

The LDA is hoping to persuade 150  
businesses to join up to the scheme 
over the next two years, and as an   
incentive is offering to pay the £60    
joining fee as well as offering a 50% 
reduction in annual fees to the first 150 
establishments to sign-up to the GTL. 
Annual fees range from £50 for a bed & 
breakfast sized establishment and up to 
£250 for a large business or attraction. 
But, only hotels that are graded      
members of the VisitBritain or AA rating 
schemes are eligible to sign up for the 
GTL initiative. 

In addition, there will be financial    
benefits for hotels participating in the 
scheme; each hotel taking part that 
reaches at least bronze standard should 
expect to save somewhere in the region 
of 20% of its current energy costs.    
Indeed, it is the triple benefit of cost  
cutting, helping the environment and the 
receipt of an official grading that will 
appeal to tourists interested in green 
issues that London Mayor Ken Living-
stone hopes will encourage hotels in 
London to sign up to the scheme. He 
said: “Consumers are 
becoming increasingly 
e n v i r o n m e n t a l l y       
conscious and Green 
Tourism for London will 
enable visitors to 
choose the greenest 
possible options during 
their stay in the capital.”  

Current UK Membership        1604 
Scotland           848 
England           755 
Wales                1

Business Types 
Activity-based       19 Holiday Park     49     Self-catering            398  
Boat-based         5 Hostel       80     TIC     39 
B&B       209 Hotels    385     Visitor Attraction     302 
Café        16 Restaurant / pub     21       
Conference / Events    24 Retail / shop       7   
Corporate Office          45 Schools         5 
  



 

 

 

NEW CRITERIA 
 VERSION IV 

The Green Tourism Business Scheme which 
is now operating throughout Scotland and 
England has gone through a long-overdue 
update. To be launched in the Spring of 2008  
GTBS version IV is the latest upgrade to the 
grading standard which was created in 1997 
and part of a three yearly revision to the  
grading requirements.  

This latest version is a significant upgrade 
and has been professionally designed to 
make it simpler to follow. The criteria now 
contain over 150 elements of good and best 
practice to provide more choices in relation to 
the eco friendly opportunities the tourism 
sector can adopt.  

Changes include a simplification of the    
scoring system which has been welcomed by          
businesses, advisors and  the auditors. All 
businesses will be graded out of a  maximum 
of 60 measures & overall a pass rate of 40% 
for Bronze, 65% for Silver and 80% for Gold. 

 

All Gold gradings will now be approved by a    
technical committee which will review the  
report and assess any additional technical 
and website information to ensure the site is 
achieving the Gold standard.  The very best 
Gold gradings may be offered a special 
achievement award in an annual review.  
Details to follow. 

We have also raised the profile and improved 
the practicalities relating to social measures 
to ensure we effectively credit socially related 
sustainability issues such as cultural diversity, 
corporate social responsibility and community 
projects both local and international. 

Some examples of new criteria are:- 

NEW WEBSITE (PURPLE IS THE NEW GREEN) 
We have updated the Green Tourism website with a clean and contemporary design. The 
improved navigation means all areas can be assessed directly from the front page.  All graded 
businesses can be searched for in numerous ways and all members are eligible for an enhanced 
entry with photo and text (At no extra cost).  Case studies provide examples of good practise and 
the criteria pages have been improved, simplified and made more accessible 
 

♦ Members Area with special offers, technical downloads & forum   —  Due February 2008 

♦ Easy to navigate  
♦ Promotion of graded businesses 
♦ Good search facilities 
♦ Clear information on the scheme & 

Criteria 
♦ Technical support & case studies 
♦ Clear “How to Join” information 
♦ Destination pages 

The Version IV criteria will be distributed to all 
current GTBS members early in 2008.  It will 
also be sent to any new expressions of   
interest from the same time.   

Any new  applications in 2008 graded before 
1st September 2008 will be assessed on the 
version of criteria sent with the application 
pack. 

For any GTBS member due a revisit up until      
1st September 2008 the grading will be on 
the previous criteria version.  After this date 
all assessments will be on the new criteria.   

For further details on Version IV check out 
the website or contact our Membership   

Coordinator Marian Wallace on  
01738 632162 x 245 

The criteria have been tightened, updated, 
moved, added, deleted, overlaps reduced, 
ambiguities clarified to make it more 
straightforward & easier for businesses to 
gain a Green Tourism grading 

♦ Having a Green Policy is now a          
compulsory measure 

♦ Credit for hotels which have established 
green teams and detailed action plans 

♦ Stronger emphasis of water saving   
showerheads, taps and toilet flushing 

♦ Use of a responsible visitor charter 
encouraging visitors to go green  

♦ Raised requirements for low energy    
lighting where appropriate 

♦ The purchase of sustainably sourced fish 
♦ Provision of significant vegetarian or healthy 

menu options  
♦ Waste section rationalised to better reflect 

the waste hierarchy 
♦ The recycling of hazardous wastes like 

fluorescent tubes and batteries 
♦ Promotion of Car-Free days / activities 
♦ The promotion and development of     

cultural issues / festivals  
♦ Bonus measures for Green / Energy rated 

buildings 

NEW FOREST  www.thenewforest.co.uk 
Top eco-friendly destination 
In competition with countries from around the globe, the New Forest swept the board at 
the internationally recognised Responsible Tourism Awards, picking up Best Destination, 
Best Personal Contribution for Tony Climpson and Overall Winner awards. 

The awards, sponsored by Virgin Holidays, were announced on the first ever 
Responsible Tourism Day, during World Travel Market at Excel, London Docklands in 
the presence of United Nations representatives. This is a destination which has worked 
over the last 15 years with visitors, the industry, the community - including commoners 
and small holders - to look after the environment and to benefit all interests as well as 
providing a model for other destinations to follow.  



 

 

 

 Case Study  
 Towards Carbon Neutral 
 Langside Farm Bed and Breakfast is located in a beautiful setting near Dalry in North   

Ayrshire and is run by Nick and Elise Quick who have been providing high quality         
accommodation since 2000. 

 Silver graded by GTBS since 2004 they felt it necessary to address the twin problems of 
the ever-increasing price of heating oil and worries over what they felt were unacceptably 
high emissions of fossil fuel derived carbon dioxide emissions. Nick, who is a Chartered 
Engineer, considered the options and decided that a biomass boiler was probably the   
solution.  At a stroke, this offered the potential to half the B&B’s heating bills whilst at the 
same time taking the business a long way down the path to becoming carbon neutral. 

 Through a number of communications and events Nick found out that the business would 
be eligible for a grant under the Scottish Biomass Support Scheme and might also be   
eligible for support under the Loan Action Scotland scheme. The prospect of an interest 
free loan in support of the project quickly led Nick to the Energy Saving Trust’s business 
advice programme. 

 An Energy Saving Trust business adviser discussed the energy and resource issues of 
the business with Nick and arranged for a consultant to visit the farm to undertake a free    
energy efficiency review. The consultant produced a report containing advice on a     
number of practical energy saving and efficiency measures, and confirmed Nick’s       
estimate of the likely savings that would be generated by the biomass boiler. The report 
also confirmed that the project would be eligible for an interest-free loan from Loan Action 
Scotland, subject, of course, to the submission of a satisfactory application. Nick found 
the application process to be simplicity itself.  The application form was clear and       
concise, and just one side of A4. The Energy Saving Trust’s business adviser kindly 
checked the form at draft stage and a few days after Nick posted the completed form, he 
received a contract with a covering letter confirming that his application had been       
successful.  The boiler is now in place and is fuelled by locally sourced woodchip.  

 Commenting on the support provided, Nick said: “We were able to call on support from 
the Energy Saving Trust’s business advice programme to provide us with advice and to 
also help us complete a Loan Action Scotland application. The whole process went    
incredibly smoothly and we were able to secure the financial support and install the 
boiler. This installation has been central to us achieving a Gold grading in the Green   
Tourism Business Scheme which we are very pleased about.”  

 
 Key Points 
 

♦ Installed a 50kW woodchip boiler to provide heating and hot water. 
♦ The boiler runs on locally produced woodchip so minimising transportation costs. 
♦ Significant savings generated 
♦ Initial annual energy costs (before installation) – £3,700 
♦ Expected annual energy saving (after installation) – £2,150 (approximately 60%) 
♦ Supported through an interest-free loan from Loan Action Scotland 

 

 The Energy Saving Trust’s business advice programme is an initiative funded by the   
Scottish Executive.  

 Our business advisers and consultants provide free, impartial information and advice to 
businesses and other organisations to help them become more energy and resource    
efficient. Our business advisers can also assist businesses and organisations to access 
financial assistance where possible. 

 To contact your local business adviser, call: 0845 458 5040, or visit:  

www.energy-efficiency.org 

Langside B&B         www.langsidefarm.co.uk  

New Zealand 
tourism’s official 
mark of quality, 
Qualmark will 
i n t r o d u c e 
e n h a n c e d 
s u s t a i n ab i l i t y 
criteria into its 

assessment systems from early 
2008.  
“We have made significant progress as 
we’ve had the benefit of working with two 
specialists in environmental tourism – 
Andrea Nicholas and Jon Proctor of the 
Green Tourism Business Scheme, a 
national sustainable tourism accreditation 
scheme in the UK,” says Qualmark chief 
executive officer, Geoff Penrose. 

Green Tourism Business Scheme is 
assisting Qualmark in ensuring that the 
criteria being developed for New Zealand 
tourism businesses is best-practice and 
reflects standards already tested and 
adopted in a key market for NZ . The new 
criteria will form part of the existing quality 
assurance assessment criteria. 

“Working with the Green Tourism Business 
Scheme has gained us further insight into 
what ‘responsible tourism’ really is. The 
experience that Andrea and Jon bring to 
New Zealand’s tourism industry is 
particularly relevant, especially in terms of 
how environmental management relates to 
the tourism sector,” says Mr Penrose. 

Jon and Andrea’s New Zealand trip in 
August 2007 included site visits to a 
number of accommodation and activity 
providers in the South Island.  

The new criteria will apply to all 
accommodation sectors and visitor 
activities, including services and transport. 
It is designed to assist tourism businesses 
to improve their sustainability, across 
environmental, social, cultural and 
economic aspects of their operations. 

The Draft New Zealand Tourism Strategy 
2015 reinforces that at an industry level the 
country needs to demonstrate it is as 
environmentally sustainable as possible.  

www.qualmark.co.nz   



 

 

Green Tourism Business Scheme 
4 Atholl Place 
Perth PH1 5ND 
 
Tel:  01738 632162   Fax: 01738 622268   Email:  gtbs@green-business.co.uk 

M&A Environmental    www.ma-enviro.co.uk 
M&A Environmental has a strong environmental ethos being committed to work primarily with the most environmentally 

conscious businesses in the tourism sector and we are delighted to have them as our first endorsed green supplier.  Special 
rate for members of 20% off a selected number of green products.  For full list of green products and to find out how to claim 
your discount contact sales@ma-enviro.co.uk or ring 01647 252855 

 
 

Switch your Domestic tariff to Ecotricity and get a special Switch your Domestic tariff to Ecotricity and get a special 
offer for you and your staffoffer for you and your staff  

♦ FREE Energy Saving Kit with energy saving light bulbs and a Bye Bye Standby package 
worth £42, and saving you even more on your annual electricity bill. 

♦ £25 discount offer for all your staff on their first year’s domestic electricity bill if they switch 
♦ A ‘Green Britain’ certificate to display if you wish 

To switch your domestic tariff to Ecotricity and take advantage of this great 
offer, ring Ecotricity’s Business & Domestic Sales Manager, Ben Gray, on 
07824 858919 or ben.gray@ecotricity.co.uk to arrange a quote  

Note that this offer is ONLY available to GTBS members 

For more information on Ecotricity’s Green Energy Tariffs & the GTBS offer see attached flyer 

For information on Green Energy Tariffs look at www.energywatch.org.uk the UK’s          
independent gas & electricity Watchdog 

To find out about the Green Electricity Marketplace look at www.greenelectricity.org 

Trade discount    
GTBS members are 
eligible for trade      
discounts with the 
Green Building Store, 
which can be up to 10% 

The Green Building 
Store has specialised in   

environmentally sensitive 
building products since 

1995. The company is       
committed to products which    

promote energy efficient, sustainable 
and healthy buildings.   

Products include: Natural Paints, Ecoplus 
windows & doors, water saving collection, 
steel guttering and natural insulation. 

To claim GTBS members’ discount contact 
sales@greenbuildingstore.co.uk 

Tel: 01484 461705  

www.greenbuildingstore.co.uk 

THE GREEN SOURCE  -  www.consideratehoteliers.com 
Check out a new downloadable resource for sustainable purchasing for the hotel industry.  Produced by Considerate Hoteliers supported / funded 
by the London Development Agency the Green Source provides a comprehensive list of the environmental issues with purchases in each of nine 
categories / sections.  It is clear and easy to follow and even indicates which measures would give credit under the GTBS.  

EXCLUSIVE OFFERS & DISCOUNTS FOR MEMBERS  
We are working hard to build up a number of special offers and discounts that are available to GTBS members  

These are the first four offers and we hope to bring you many more in the coming months.   
All offers and discounts will also be detailed in the members area of the website which will be launched in February 2008  

ORANGE POWERORANGE POWER  
Contains natural Oleaic surfactants derived 
from waste tree stumps the nonionic surfactant 
is free from harmful Nonyl Phenols and is a 

natural coconut based 
soap.  The orange 
extract is derived from 
orange pressed oil and 
contains no harmful 
toxic Glycol Ethyr 
solvents. This product 
is a natural and eco-
friendly solution to 
cleaning & degreasing. 

M&A SANITISERM&A SANITISER  
Passes the BS EN1276 antibacterial activity 
test, no ethoxylated glycol solvents, or any 
surfactants that contain sulphur dioxide. It is 
non caustic & non phosphate - a natural 
light duty cleaner with a high grade 
sanitising action suitable for sensitive food & 
hygiene environments.  

M&A WASHING UP LIQUIDM&A WASHING UP LIQUID  
Based on natural coconut soap, salt and 
fully biodegradable anionic surfactants that 
contain extremely low amounts of Sulphur 
Dioxide derivatives, unlike, most 
conventional household washing-up liquids 

M&A WASHROOM CLEANER M&A WASHROOM CLEANER ––  
PEACH, APPLE, STRAWBERRYPEACH, APPLE, STRAWBERRY  
Based on natural 
Oleaic surfactant 
& biodegradable 
cationic sanitiser 
to kill germs, 
b lended wi th 
natural coconut 
soap and perfumes made from natural plant 
extracts. This is a total solution to sanitary 
ware cleaning, sanitising and freshening 
with no harmful effects, and leaves surfaces 
gleaming. 


